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Orchestrator AI Quick Install Guide for MacOS 
 
Prerequisites 
•  A Mac computer (Apple Silicon or Intel). 

•  An authenticator app on your phone (Microsoft or Google Authenticator), set up with the code 
from your welcome email. 

•  A Google Workspace or Gmail account you use for client email. 

 

 

Activate and Install Orchestrator AI 
 
Follow the instructions below to create your account and install the Orchestrator AI app.  
 

A. Create Your User Account 

1. Go to https://orchestratorlab.ai/ and do one of the following: 

 

• click the Start Free Trial button or 

• click the Sign in button instead on the top menu bar and then click the Sign up button on 
the login page. 
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2.  Fill in the required details such as your name, firm name, work email, phone number, 
and a password. 

 

3. Tick the agreement box and click Create account. A Verify Your Email window pops up, 
and a verification number is sent to your email. 

4. Check your email inbox for a 6-digit code. Enter the 6-digit code in the Verify Your Email 
window and click Verify & Continue. 

 

5. Sign-in with your registered email address and password. Continue to section B below. 
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B. Setup & Install Orchestrator AI 

1.  Once you sign-in with your email address and password, the welcome screen is displayed. Click 
Start Setup. 

2.  The app auto detects your email provider. Click Enable Google Workspace Extension. 

 

3. Then click Continue to Proxy Settings. 

4. The managed proxy is turned on by default. No setup is needed. Click Keep Managed Proxy & 
Continue. 
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5. The license key is now displayed. Click Copy Key to copy the key (paste it in a Word doc for 
reference). 

 

6.  Click Download for Windows. A file will start to download in the background. 

7.  Click the Complete Setup & Enter Dashboard button. 

8. On your computer, open the Downloads folder. 

9. Double-click the Orchestrator setup file. 

  

10. Click Next in the Orchestrator Setup wizard. 

 

11. Follow the on-screen instructions. 

12. Once the app is installed, in the Completing Orchestrator Setup window, check Run 
Orchestrator, and click Finish.  
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C. Activate Orchestrator AI 

1.  From your desktop, open your Orchestrator app.  

2.  In the License Activation window, paste the activation key copied earlier in step 5 above.  

 

3. Click Verify & Unlock Desktop. The app confirms your evaluation license is active. 
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4. In the System Settings window, click App Extensions on the left menu bar.  

 

5.  Then click the Connect Account button on the right and sign in with your Google Workspace 
account.  

6. Select all and click Continue. 
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7.  Once your email shows as connected, Orchestrator is now ready to use. 

 

 

 

 

If you encounter any issues throughout this process, 
please contact us at support@orchestratorlab.ai 
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